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Upgrade Retrofit Services
for JDE EnterpriseOne

With Oracle’'s move to a Continuous Delivery strategy for JD Edwards EnterpriseOne, it is more important than ever that
customers look to upgrade to release 9.2. Not only will this enable you to take advantage of new functionality and processes,
but also to remain code-current.

One of the biggest challenges associated with an upgrade is the uplifting or retrofitting of customizations. DWS offers a range of
proprietary software and services, designed to help customers negotiate these technical retrofit challenges.
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$ Retrofit Planning
DWS Dimension Analyze™

¢ From B732 10 9.2, we are the retrofit experts
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Dimension Analyze™ is a software-led service that audits your JD Edwards EnterpriseOne system, identifies what custom code
is no longer required and estimates accurately the effort involved in upgrading to the new release.

Our Dimension Analyze service saved one customer in excess of $1 million in retrofit developer effort.
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We are flexible in our approach to any upgrade project. We can work alongside your in-house team to
provide additional expertise when required, or as a dedicated upgrade resource, freeing your internal
resource to focus on maintaining your live environment.
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Dimension Professional™ is a suite of tools that allows

DWS to fully manage the modifications uplift component T e L s

of any EnterpriseOne upgrade. Utilizing the best upgrade ‘ ‘ the upgrade; working alongside Chivas developers
approach, we are able to offer a fixed price and fixed e upgraged ob?ects. Every aspect
timescale for your project. of the project has been managed very efficiently
and professionally. ,,

DWS Dimension Professional™

& Delivering the lowest defect levels in the industry

\ Retrofit Execution

Dimension Professional also leverages the results produced
from the Dimension Analyze Service, enabling DWS to deliver
the lowest defect levels in the industry.

Establish fixed price & fixed timescale upgrades ‘ ‘ DWS were great to work with, very professional
and delivered high quality and low defect levels

of work. They came in ahead of schedule, which
gave us extra time to plan the remaining go-live

activities. , ,

Access role-based tools for Project Managers, Developers
and QA's

View the exact location of all your EnterpriseOne changes

Automatically scan your system for known E1 upgrade issues

Accurately determine interdependencies between all ‘ ‘ The DWS team worked seamlessly with our
E1 objects development and technical team. | can easily

recommend them for both their Dimension Analyze

: Lo rvi nd their development project work.
View “from” and “to” releases concurrently; resulting in a SEIVIce ana theif development project Wo ,,

faster, more accurate upgrade

View proprietary net change data to fully understand the
impact of any upgrade

Significantly increases developer productivity and “right first
time” ratio

€L DWS is one of the most experienced upgrade
members in the JD Edwards community. 59
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